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Abstract

Evaluating the performance of the administrative clerk in the municipality is
one of the essential elements to ensure the efficiency of local administrative
services and improve their quality, as this job plays a pivotal role in
organizing official transactions, preparing correspondence, storing
documents, and coordinating between different departments to ensure
smooth workflow. Effective evaluation is based on criteria including speed of
completion, accuracy in preparing documents, ability to deal with modern
administrative systems, as well as communication and interaction skills with
citizens and employees. Improving the performance of the administrative
clerk through continuous training, updating technological tools, and
enhancing the work environment contributes to raising the level of
administrative efficiency and enhancing citizens’ confidence in the services
provided, which is positively reflected in the quality of local government

performance in general.
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